
1 

  +
 

N
O

V
EM

B
ER

 2
01

5    
PL

U
S

  +
 

N
O

V
EM

B
ER

 2
01

5   

 8

Donna 
Handley 

Vice President 
of Operations,  
Hartford 
HealthCare 
Cancer
Institute

Thankful for our team
With Thanksgiving days away, I’m sure my col-

leagues join me in being thankful for the oppor-
tunity to be part of a healthcare team honored to 
care for our patients at the Hartford HealthCare 
Cancer Institute.

We take our responsibility for patient care very 
seriously and respect that commitment through 
our team of outstanding physicians, nurses, 
therapists, technologists, physicists, administra-
tors, clinical researchers and more. We also make 
it a point to advance our care and keep abreast 
of the latest in oncologic care, through our varied 
disease management teams as well as educa-
tional opportunities. This includes the first-ever 
Memorial Sloan Kettering Cancer Center Alliance 
event, Molecular Oncology for the Clinical 
Oncologist: Defining the Actionable Genome. 
Held last month in New York City, it discussed 
application of genetic profiling in patient care. 
This was a terrific opportunity to engage with 

our Memorial Sloan Kettering (MSK) colleagues.
It was just over a year ago that we became 

the charter hospital with the Memorial Sloan 
Kettering Cancer Alliance. It is both a privilege 
and honor to be a part of this alliance, wherein 
we are aiming for one standard of care system-
wide that aligns with MSK’s standard of care, 
including collaborative research through clinical 
trials. This is a very exciting time for us at the 
cancer center with our primary focus on deliver-
ing advanced, patient-centered care by profes-
sionals. Many thanks to all who are a part of this 
great team.

Plus
News from the 
Hartford HealthCare 
Cancer Institute
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FAST FRIENDS 
Loss of fathers to cancer  
creates bond  • PAGE 4

HEART SMART
CPR now a requirement  
for graduation  • PAGE 5

WELCOME ABOARD
New East Region oncology 
director named  •  PAGE 2

GO ¶

From tool kits to surgical tools

A            s a youngster, Tessa Balach  
  liked working with tools.

 “I grew up with a dad who 
always fixed things in the house and I 
was his assistant,” she said.

Fast forward a few years at the 
University of Chicago where she was 
a student and worked as an athletic 
trainer, learning about the field of 
orthopedic medicine from the team 
physician, an orthopedic surgeon, and 
an orthopedic fellow.

“That was how I discovered orthope-
dic surgery and found my interest in it,” 
Dr. Balach recalled, adding that when 
she learned orthopedics involved the 
very same tools she’d been so comfort-
able using growing up “it made the fit 
all the more perfect.”

She would go on to earn her medi-
cal degree from New York Medical 
College and complete an orthopedic 
surgery residency where she also 
learned more about oncology, soon 
pursuing an oncology fellowship 
at University of Chicago Hospitals. 
In 2011 she was hired as an assis-

tant professor, Orthopaedic Surgery, 
UConn Musculoskeletal Institute 
at the University of Connecticut in 
Farmington, her primary location.

Also a Hartford Hospital medical staff 
member, Balach is one of only a hand-
ful of orthopedic oncologists practic-
ing in Connecticut. She sees Hartford 
HealthCare Cancer Institute patients 
at Hartford Hospital and Connecticut 
Children’s Medical Center.

She especially appreciates the di-
versity of cases in this field that treats 
patients for conditions ranging from 

benign tumors such as lipomas, to the 
rare, malignant primary bone sarcomas 
such as osteosarcomas, which most 
often strikes teens and young adults; 
there are about 1,000 new cases annu-
ally in the United States.

Balach also treats metastatic bone 
disease, typically from the breast, lung, 
prostate and kidney; it can weaken 
bones, resulting in fracture. Her role is 
to identify and treat those bones sus-
ceptible to breaks, often by inserting a 
rod into a bone to help stabilize it. 

See TOOLS, page 2

Dr. Tessa Balach’s role as  
an orthopedic oncologist 
is ‘a perfect fit’

Tessa 
Balach, 
MD, is one 
of only a 
handful of 
orthopedic 
oncologists 
practicing in 
Connecticut. 
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TOOLS from page 1

register, please call Sharon Davis, RN, BSN, CWON, at 
860.224.5388. 

Helen & Harry Gray Cancer  
Center celebrates 25 years

The Hartford HealthCare Cancer Institute at Hart-
ford Hospital proudly recognizes the 25th anniver-
sary of the Helen & Harry Gray Cancer Center. The 

Cancer Institute 
is grateful for 
the Grays’ vision 
and commitment 
toward advanced, 
compassionate 
care for patients 
in our community 
and the outstand-
ing physicians and 

cancer center staff who are a part of cancer center’s 
history in providing that care. 

Among Helen & Harry Gray Cancer Center accom-
plishments is that it was the first cancer center in 
the Northeast selected as an NCI Community Cancer 
Center; is the region’s largest and most comprehen-
sive cancer center with over 150 cancer specialists, 
nurses, patient navigators, and staff comprising nine 
disease teams; is one of 75 centers in the United 
States in 2014 to receive the Commission on Cancer 
Outstanding Achievement Award; and provides a 
leading cancer research program through Hartford 
HealthCare Cancer Institute’s membership in Memo-
rial Sloan Kettering Cancer Center Alliance.

Windham welcomes back  
nurse navigator 

Oncology Nurse Navigator Lori Surber, RN, has 
returned to Windham Hospital after working 10 
months in the same role at MidState Medical Center. 
Surber, who has more than 15 years of clinical and 

managerial experience in health 
care, has also worked as a nurse 
in the Comprehensive Breast 
Center at Saint Francis Hospital, 
in pre and post-operative ambu-
latory surgery, and as a school 
nurse. In addition, Surber has 
developed and executed many 

cancer outreach and awareness events including 
breast health events at Windham and MidState and 
Windham’s “Blue Day” for colon cancer. Windham’s 

new navigation offices are located on the first floor 
adjacent to diagnostic cardiology. Surber can be 
reached at 860.456.6952.

Cartun receives national  
society’s ‘President’s’ award 

Richard Cartun, MD, PhD, director of Histology, 
Immunopathology, and Morphologic Proteomics 
at Hartford Hospital, was recently presented with 
the 2015 National Society for Histotechnology’s 
“Presidents” Award at the annual meeting held in 
Washington, D.C. The award is given to an indi-
vidual working in the area of Pathology/Histology for 
“Leadership, Education, and Advocacy.” Cartun also 
received this award in 2012.

Breast cancer study targets 
young African-American women

Breast surgeon Dr. Kristen Zarfos of The Hartford 
HealthCare Cancer Institute at The Hospital of Cen-
tral Connecticut has launched a five-year study to 
look at the effectiveness of breast ultrasound screen-
ings in diagnosing African-American women ages 25 
to 39 years old. 

Zarfos has noticed a trend in that these women 
seem to be at higher risk for developing aggres-
sive breast tumors in their 20s and 30s, but may be 
missing the opportunity for early diagnosis because 
they are too young to have started regular screening 
mammograms. She says 35 percent of African-Amer-
ican women who develop breast cancer are diag-
nosed under the age of 50, compared to 22 percent 
of Caucasian women. Many of these young African-
American women may have an aggressive tumor 
where estrogen, progesterone and HER2 receptors do 
not respond to targeted therapies. 

Zarfos wants to find out if performing breast 
ultrasounds in younger African-American women 
might lead to earlier detection. For the study, eligible 
participants include African-American women with 
or without a family history of breast and/or ovarian 
cancer between the ages of 25 and 39. 

As part of the study, women undergo a breast 
exam with a physician or APRN, have a screening 
breast ultrasound and learn how to do a breast self-
exam. Participants will receive a $25 gift card to CVS. 
Help with transportation also is available. The study 
is funded with a $33,350 grant from the Connecticut 
Breast Health Initiative. To participate in the study or 
for more information, call 860.696.4818.

“These are people who really need 
your help,” Balach said, noting there 
is greater emphasis on limb viability 
and newer medications that improve 
bone strength.

“Patients often are under the care 
of several physicians and benefit 
from having a care team that works 
and communicates well to assure 
they are getting the high quality we 
expect,” said Balach, who works col-

laboratively with many HHCCI staff 
members including medical and 
radiation oncologists.

She is also taking part in a 
prospective, blinded, random-
ized multi-institutional clinical 
trial through the University of 
Connecticut that is looking at the 
appropriate duration of post-opera-
tive antibiotics for patients treated 
with limb salvage surgery using 

complex reconstruction techniques. 
This study, which she said may  
be the first of its kind, is aiming to 
reduce infection rates in these high-
risk patients.

A surgeon with much of her care 
focused on cancer patients, Tessa 
Balach is still using tools — now, 
in many cases, to help her patients 
achieve an improved quality of life. 
A perfect fit.

Surber

Harry and Helen Gray

A            s newly named oncol- 
  ogy regional director for  
  Hartford HealthCare Cancer 

Institute (HHCCI) at Backus and 
Windham hospitals, Fred Bailey 
brings a vision aimed high at possi-
bilities and focused on team building.

Bailey, PTA, MA, MBA, joined the 
East Region HHCCI team Oct. 29, 
assuming the role previously held 
by James F. O’Dea, PhD, MBA, who is 
now vice president, Operations, for 
the Behavioral Health Network.

A certified Lean facilitator with 
experience in oncology program de-
velopment, he comes to the HHCCI 
from Eastern Connecticut Health 
Network (ECHN) in Manchester 
where he was administrative direc-
tor of Rehabilitation, Sleep and 
Employer Services.

Bailey said the Cancer Institute’s 
reputation for high quality, patient-
centered care close to home attract-
ed him to his new position.

“I have friends and relatives who 
have been patients at HHCCI, and 
they have all raved about their 
experience — citing the location, as 
well as the compassion, profession-
alism, and expertise of all involved 
in their care. HHCCI’s selection as 
the charter member of the Memorial 
Sloan Kettering Cancer Alliance was 
also something that attracted me to 
HHCCI. This partnership provides 

amazing opportunities for collabora-
tive research, as well as cancer care 
innovation for our patients and  
our providers.”

“We are so pleased Fred is joining 
our team and look forward to his 
leadership as we further strengthen 
and grow our Cancer Institute 
services at Backus and Windham 
hospitals in our East Region,” says 
Donna Handley, vice president of 
Operations, Hartford HealthCare 
Cancer Institute.

Team building is key to Bailey, who 
sees his role as a facilitator, provid-
ing staff the necessary tools toward 
achieving goals, he said, that benefit 
the patient.

As a Lean facilitator at ECHN, 
Bailey helped develop oncologic 

survivorship and lymphedema pro-
grams and “found it very interesting 
and very meaningful work to  
help patients who have cancer,” 
adding it leveraged his rehab and 
exercise background.

Starting with Manchester 
Memorial Hospital (now ECHN) 
in 1992, his varied roles included 
director of Rehabilitation and 
Occupational Health Services. He 
earned a bachelor’s degree in sports 
medicine/athletic training from 
University of Connecticut, where he 
received a master of arts in exercise 
physiology. He also earned a master’s 
of business administration in entre-
preneurial thinking and innovative 
practices from Bay Path College.

He is a member of the National 
Strength and Conditioning 
Association and the Tolland County 
Chamber of Commerce. Also an out-
doorsman, Bailey enjoys mountain 
biking, hiking and even mountain 
climbing, having reached the summit 
of Mount Washington. He likens this 
new career path as a journey provid-
ing a great opportunity.

Already, he’s met many HHCCI 
staff members who are “really dedi-
cated and passionate about what 
they do in providing excellence  
in cancer care. And that’s the  
type of program I want to be associ-
ated with.”

Bailey named East Region oncology director

Fred Bailey, PTA, MA, MBA
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H  artford HealthCare Cancer  
  Institute’s six Disease  
  Management Teams 

(DMTs) provide a structure for 
developing guidelines and standard-
izing cancer care across all Hartford 
HealthCare hospitals. The DMTs, 
created in 2014, focus on these dis-
ease sites: thoracic, gastrointestinal, 
gynecologic, breast, genitourinary 
and hematologic oncology.

Each DMT also includes one or 
more physician leader from each 
hospital serving in an advocate role 
and providing a vital link between 
the DMT and hospital specialists for 
that disease. The Breast DMT, led by 
oncologist Dr. Patricia DeFusco and 
Karen Weingrod, is now working to 
reinforce the important role of all 
DMT advocates.

At the monthly Breast DMT meet-
ing, for example, physicians, nurse 
navigators, clinical research staff, ge-
netic counselors and others involved 
in breast cancer care discuss topics, 
via videoconference, and reach con-
sensus on guidelines for managing 
various aspects of care. Their work 
has included collaborating with the 
Gynecologic Oncology DMT to de-

velop guidelines for referring patients 
who might be at risk for hereditary 
breast and ovarian cancer for genetic 
testing and determining what, if  
any, interventions or surveillance 
to recommend.

The DMT advocate would then 
take the lead in communicating  
and explaining these guidelines  
to appropriate hospitals’ clinical  
staff members.

“The idea is that the DMT would 
be the overall entity where clini-
cal issues and standards of care are 
discussed, consensus is reached 
and recommendations and guide-
lines are developed and that those 
would then cascade via the DMT 
advocate to the five hospitals,” said 
Weingrod, cancer program manager, 
Breast and GYN/Oncology Programs, 
Hartford HealthCare Cancer Institute 
at Hartford Hospital. “We wanted to 
have advocates at each hospital who 
would convey this information to 
their colleagues and talk about what 
the standards of care are and how 
they would be implemented at that 
hospital.”

Mohamed Saleh, ME, MSTM, 
CSSBB, senior Lean Sensei, director, 

Hartford HealthCare, said the advo-
cate role is a pivotal ingredient to-
ward bidirectional engagement, rapid 
decision making and ease of align-
ment across the Cancer Institute.

This is also reflected in the ad-
vocates’ other role of encourag-
ing specialists at each hospital to 
participate in DMT meetings. The 
advocates have a teleconference 
one week before each monthly DMT 
meeting to review the agenda and go 
over the topics to be discussed. They 
share this information with their 
colleagues and urge them to come 
and contribute to the DMT’s discus-
sions so the DMT can have as much 
engagement as possible from clinical 
staff at each hospital.

“We have many wonderful people 
in the Cancer Institute across the 
five centers,” said DeFusco. “We need 
to engage their expertise and inter-
pretation of the literature in order to 
develop guidelines.”

Weingrod adds the advocacy initia-
tive is just one example of an ongo-
ing effort to communicate and foster 
interactions among those involved 
in breast cancer care at the Hartford 
HealthCare Cancer Institute. 

 6

Advocates link system’s clinicians  
and Disease Management TeamsTreatment summaries,  

follow-up care plans provided
Cancer is a tumultuous journey and patients 

often don’t remember the details of the treatment 
they received or follow-up guidelines. A written sup-
portive care plan provides patients with information 
about how to reduce their cancer recurrence risk and 
guidelines aligned with national quality standards to 
determine appropriate follow-up steps. 

Across the Hartford HealthCare Institute, nurse 
navigators are available to create personalized 
treatment summaries and follow-up care plans for 
patients whose cancer treatments are complete.  
To accomplish this, Hartford HealthCare Cancer 
Institute is partnering with Carevive Systems to also 
provide these for patients treated in at any of our 
hospital sites.

Before the patient receives the plan it is reviewed 
with the patient’s oncologist or survivorship nurse 
practitioner. A copy of the treatment summary is also 
provided to the patient’s primary care physician. The 
summary can help guide monitoring for late side ef-
fects of chemotherapy or radiation and provide infor-
mation on how to reduce risk for cancer recurrence. 
For more information about obtaining a treatment 
summary and follow-up care plan, please contact 
Cancer Connect at 855.255.6181.

Breast disease management 
team retreat held at MSK 

Hartford HealthCare Cancer Institute (HHCCI) 
clinicians participated in a Breast Disease Manage-
ment Team (DMT) retreat hosted by Memorial Sloan 
Kettering (MSK) on Sept. 12. The event provided an 
update on breast care programs and breast cancer 
clinical research at MSK. Attending from HHCCI were 
Dr. Patricia DeFusco, medical oncologist and clinical 
lead for the HHCCI Breast DMT; Dr. Stacy Nerenstone, 
medical oncologist, Hartford Hospital; Dr. Wylie 
Hosmer, medical oncologist, and Dr. Kristin Zarfos, 
breast surgeon, The Hospital of Central Connecticut; 
Dr. Andrew Salner, radiation oncologist and director 
of the Helen & Harry Gray Cancer Center at Hartford 
Hospital; and Karen Weingrod, administrative lead 
for the HHCCI Breast DMT. Topics discussed included 
immunology and breast cancer, MSK new clinical tri-
als, life style and breast cancer risk, and neoadjuvant 
therapy. Opening talk was given by Dr. Jose Baselga, 
chief medical officer at MSK.

MidState celebrates  
Survivors’ Day 

More than 200 cancer survivors and their fami-
lies gathered on Sunday, Sept. 13 at Hubbard Park in 
Meriden to celebrate Survivors’ Day hosted by the 
Hartford HealthCare Cancer Center at MidState Medi-
cal Center. 

This year’s theme had a western flair with “Give 
Cancer the Boot,” sending a strong message from 
survivors who believe they have or will give cancer 
the boot. This year’s presenting sponsor was The Mid-
State Medical Center Auxiliary. The event included  an 
invocation by hospital chaplain Doreen Bottone, and 
a speech from Sara Carroll, cancer genetic counselor. 
The band A Few of Us also performed. Special thanks 
to José Rodriguez, whose artwork was chosen for this 
year’s Survivors’ Day theme and program.

Ostomy support group  
now offered 

The Hospital of Central Connecticut is starting a 
new support group for ostomy patients. The support 
group is for people with an intestinal/urinary diver-
sion. It will meet on Nov. 18 from 6:30 to 7:30 p.m. 
in the medical oncology waiting area on the second 
floor the cancer center at 183 North Mountain Road, 
New Britain. The next meeting will be scheduled 
for February. For more information or for people to 

IN THE NEWS

Physicians, guests and relatives enjoyed the special 
event, which also included plenty of good food.

As part of the recent Sept. 16-17 bone marrow 
registry drive, potential donor Cindy Paul of Berlin 
swabs her cheek for a DNA sample. She was 
among 12 people who registered at HOCC and nine 
people at MidState for the registry drive spon-
sored by Hartford HealthCare Cancer Institute at 
the respective hospitals and HOCC cancer center. 
Pictured at right is Cristina Balboni of Be The Match 
Registry, event co-sponsor with the Leukemia 
Lymphoma Society, Connecticut Chapter. Every 
year more than 14,000 patients suffer from a vari-
ety of bone marrow functioning diseases including 
leukemia and lymphoma and need a bone marrow 
transplant for survival. A registrant is contacted if 
found to be a match for a patient. To register, you 
must be between the ages of 18-44, in generally 
good health and willing to donate to any patient 
in need. For more information, call 203.694.8631 or 
visit bethematch.org.

Bone marrow registry drive a success
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N  ancy Wilcock of Rocky  
  Hill, and Gladys Silva of  
  Newington, might never 

have met except for the shared 
heartbreak of losing their fathers to 
pancreatic cancer. Although they’re 
of different ages and backgrounds, 
their common experience created a 
lasting bond. Today, the two women 
are fast friends, and both are helping 
the West Hartford-based Ron Foley 
Foundation in its efforts to raise 
awareness and funds to fight pan-
creatic cancer.

Wilcock and Silva met in 2013 
while both of their fathers were pa-
tients on the inpatient oncology unit 
(CB2) at Hartford HealthCare Cancer 
Institute at Hartford Hospital. 
Wilcock’s father was in a coma and 
nearing the end of life when she and 
her extended family gathered for a 
catered dinner in the unit’s fam-
ily lounge. Silva’s father had been 
admitted that day and she’d had 
nothing to eat all day. Enticed by the 

aroma of food, she went into the 
lounge, where Wilcock and her fam-
ily insisted she sit down and share 
the meal with them.

“It was such a blessing,” Silva 
recalled. “I was so exhausted by 
what I’d been going through. We just 
instantly connected.”

“We started talking and found out 
that both our dads were there. Her 
dad wasn’t at the end; he’d been 
fighting it for a longer period,” 
said Wilcock.

As the days went by, Wilcock and 
Silva spent a great deal of time to-
gether on CB2, where the two men’s 
rooms were just across the hall from 
each other. 

“We definitely found support and 
comfort with one another,” Silva said.

Wilcock’s father died in November, 
but she stayed in touch with Silva 
and visited her and her family in the 
hospital as Silva’s father’s condi-
tion worsened. She lent support to 

Shared loss creates lifelong bond

M    ary Smullen, RN, BSN,  
  OCN, knows first-hand  
  the value of having 

learned cardiopulmonary resuscita-
tion (CPR) — as a nurse and one who 
helped save a loved one’s life after 
suffering sudden cardiac arrest.

It was Christmas Day 2013 when 
Smullen and her brother sprang into 
action with CPR to save the relative’s 
life. Shortly after that, Smullen and 
her family became actively involved 
in the American Heart Association’s 
(AHA) successful legislative efforts 
to make CPR a requirement for high 
school graduation.

 “CPR is a lifesaving skill that all 
should be trained in. Introducing the 
skill to teenagers will train genera-
tions!” said Smullen, clinical coor-
dinator of outpatient infusion for 
Hartford HealthCare Cancer Institute 
at MidState Medical Center.

Her and other family members’ 
volunteer work with the AHA 
included speaking publicly about 
the value of CPR and testifying to 
Connecticut legislators in support of 
the bill. She was also in Gov. Dannel 
Malloy’s office Aug. 5 when he signed 
the legislation. Connecticut is the 
24th state to enact such a law; it goes 
into effect next July.

Approximately 380,000 sudden car-

diac arrests occur annually outside of 
a hospital setting with 88 percent of 
those occurring at home with a loved 
one, said Smullen, adding that only 
10 percent of those who suffer a sud-
den cardiac arrest outside of a hospi-
tal setting survive. Smullen notes this 
is primarily due to less than one-
third of those victims having received 
proper intervention with CPR due to 
a lack of public education.

“The biggest reason we got in-
volved was that we learned that brain 
damage occurs after four minutes of 
not having oxygen to the brain. On 
average, it takes EMS 11 minutes to 
respond to a call. Providing CPR while 
waiting for EMS is the difference be-
tween life and death,” she said.

“Fortunately, two of us knew 
what to do,” says Smullen of the life-
saving action.

Helping make CPR a graduation requirement

Nancy Wilcock, left, and Gladys Silva became friends as both women’s fathers 
were battling cancer at the Hartford HealthCare Cancer Institute at Hartford 
Hospital in 2013. Since then, they have worked together to help raise awareness 
and funds to fight pancreatic cancer through the Ron Foley Foundation.

As a nurse and someone who helped save a loved one’s life using cardiopul-
monary resuscitation (CPR), Mary Smullen, RN, BSN, OCN, clinical coordinator of 
outpatient infusion for Hartford HealthCare Cancer Institute at MidState Medical 
Center, knows the value of CPR training.

the family, helped Silva with child 
care and advocated for the fam-
ily. Then she learned that Silva’s 
father longed to be buried in his 
hometown in Puerto Rico, but the 
expense was more than the family 
could afford. That was when she put 
Silva in touch with the Ron Foley 
Foundation.

Wilcock knew that one of the 
foundation’s initiatives, Ron’s 
Rescue, provides financial assistance 
to families affected by pancreatic 
cancer. Silva’s family applied for and 

received the funds needed to honor 
Silva’s father’s dying wish to be bur-
ied in his native soil.

Her father died in early 2014. Silva 
didn’t understand why returning to 
Arroyo, Puerto Rico, for burial was 
so important to her father until she 
experienced the wake and funeral. 
Her father had been well-known and 
respected in town. His wake lasted 
for two full days. On the day of his 
funeral, scores of friends and fam-
ily, led by flower-bedecked vehicles 
and accompanied by music, bore his 

casket through the main street, Calle 
Pescado, to his final resting place.

“If the foundation hadn’t helped 
us, none of that would have been 
possible,” Silva said. Both women 
have become active volunteers with 
the Ron Foley Foundation. When 
dealing with cancer, Wilcock said, 
“It doesn’t matter what your back-
grounds are. You’re exactly the same 
when you’re going through this. We 
took each other under our wings, 
and I believe our families will be 
bonded forever.”

The Ron Foley Foundation 
was established in 2010 in 
memory of Ron Foley of West 
Hartford, a respected business 
and community leader who 
died of pancreatic cancer in 
2005. Its mission is to fund 
medical research leading to 
improved diagnosis and more 
effective treatment and a 
cure for pancreatic cancer; 
promote public awareness 
of pancreatic cancer through 
education; and reduce human 
suffering caused by pancre-
atic cancer by giving direct 
financial aid to pancreatic 
cancer patients.

Since 2011, the founda-
tion has partnered with the 
Hartford HealthCare Cancer 
Institute at Hartford Hospital. 
In recognition of the founda-
tion’s generous support, the 
hospital has named the pro-
grams and services supported 
by the foundation The Ron 
Foley Foundation Pancreatic 
Cancer Research, Screening 
and Education Program 
at Hartford Hospital. This 
includes annual educational 
seminars related to pancreatic 
cancer that are offered to  
the public. 

Programs scheduled for 
this month with physician 
presenters were Nov. 5 at 
Hartford Hospital Family 
Wellness Center in Avon and 
Nov. 17 at Hartford Hospital 
Education Center, Gateway 
Medical Park in Glastonbury; 
please call 860.545.1888 for 
more information.

Foley Foundation 
holds a special 
place at the HHC  
Cancer Institute  
at Hartford Hospital

See BOND, page 5

BOND from page 4
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comfort with one another,” Silva said.

Wilcock’s father died in November, 
but she stayed in touch with Silva 
and visited her and her family in the 
hospital as Silva’s father’s condi-
tion worsened. She lent support to 

Shared loss creates lifelong bond

M    ary Smullen, RN, BSN,  
  OCN, knows first-hand  
  the value of having 

learned cardiopulmonary resuscita-
tion (CPR) — as a nurse and one who 
helped save a loved one’s life after 
suffering sudden cardiac arrest.

It was Christmas Day 2013 when 
Smullen and her brother sprang into 
action with CPR to save the relative’s 
life. Shortly after that, Smullen and 
her family became actively involved 
in the American Heart Association’s 
(AHA) successful legislative efforts 
to make CPR a requirement for high 
school graduation.

 “CPR is a lifesaving skill that all 
should be trained in. Introducing the 
skill to teenagers will train genera-
tions!” said Smullen, clinical coor-
dinator of outpatient infusion for 
Hartford HealthCare Cancer Institute 
at MidState Medical Center.

Her and other family members’ 
volunteer work with the AHA 
included speaking publicly about 
the value of CPR and testifying to 
Connecticut legislators in support of 
the bill. She was also in Gov. Dannel 
Malloy’s office Aug. 5 when he signed 
the legislation. Connecticut is the 
24th state to enact such a law; it goes 
into effect next July.

Approximately 380,000 sudden car-

diac arrests occur annually outside of 
a hospital setting with 88 percent of 
those occurring at home with a loved 
one, said Smullen, adding that only 
10 percent of those who suffer a sud-
den cardiac arrest outside of a hospi-
tal setting survive. Smullen notes this 
is primarily due to less than one-
third of those victims having received 
proper intervention with CPR due to 
a lack of public education.

“The biggest reason we got in-
volved was that we learned that brain 
damage occurs after four minutes of 
not having oxygen to the brain. On 
average, it takes EMS 11 minutes to 
respond to a call. Providing CPR while 
waiting for EMS is the difference be-
tween life and death,” she said.

“Fortunately, two of us knew 
what to do,” says Smullen of the life-
saving action.

Helping make CPR a graduation requirement

Nancy Wilcock, left, and Gladys Silva became friends as both women’s fathers 
were battling cancer at the Hartford HealthCare Cancer Institute at Hartford 
Hospital in 2013. Since then, they have worked together to help raise awareness 
and funds to fight pancreatic cancer through the Ron Foley Foundation.

As a nurse and someone who helped save a loved one’s life using cardiopul-
monary resuscitation (CPR), Mary Smullen, RN, BSN, OCN, clinical coordinator of 
outpatient infusion for Hartford HealthCare Cancer Institute at MidState Medical 
Center, knows the value of CPR training.

the family, helped Silva with child 
care and advocated for the fam-
ily. Then she learned that Silva’s 
father longed to be buried in his 
hometown in Puerto Rico, but the 
expense was more than the family 
could afford. That was when she put 
Silva in touch with the Ron Foley 
Foundation.

Wilcock knew that one of the 
foundation’s initiatives, Ron’s 
Rescue, provides financial assistance 
to families affected by pancreatic 
cancer. Silva’s family applied for and 

received the funds needed to honor 
Silva’s father’s dying wish to be bur-
ied in his native soil.

Her father died in early 2014. Silva 
didn’t understand why returning to 
Arroyo, Puerto Rico, for burial was 
so important to her father until she 
experienced the wake and funeral. 
Her father had been well-known and 
respected in town. His wake lasted 
for two full days. On the day of his 
funeral, scores of friends and fam-
ily, led by flower-bedecked vehicles 
and accompanied by music, bore his 

casket through the main street, Calle 
Pescado, to his final resting place.

“If the foundation hadn’t helped 
us, none of that would have been 
possible,” Silva said. Both women 
have become active volunteers with 
the Ron Foley Foundation. When 
dealing with cancer, Wilcock said, 
“It doesn’t matter what your back-
grounds are. You’re exactly the same 
when you’re going through this. We 
took each other under our wings, 
and I believe our families will be 
bonded forever.”

The Ron Foley Foundation 
was established in 2010 in 
memory of Ron Foley of West 
Hartford, a respected business 
and community leader who 
died of pancreatic cancer in 
2005. Its mission is to fund 
medical research leading to 
improved diagnosis and more 
effective treatment and a 
cure for pancreatic cancer; 
promote public awareness 
of pancreatic cancer through 
education; and reduce human 
suffering caused by pancre-
atic cancer by giving direct 
financial aid to pancreatic 
cancer patients.

Since 2011, the founda-
tion has partnered with the 
Hartford HealthCare Cancer 
Institute at Hartford Hospital. 
In recognition of the founda-
tion’s generous support, the 
hospital has named the pro-
grams and services supported 
by the foundation The Ron 
Foley Foundation Pancreatic 
Cancer Research, Screening 
and Education Program 
at Hartford Hospital. This 
includes annual educational 
seminars related to pancreatic 
cancer that are offered to  
the public. 

Programs scheduled for 
this month with physician 
presenters were Nov. 5 at 
Hartford Hospital Family 
Wellness Center in Avon and 
Nov. 17 at Hartford Hospital 
Education Center, Gateway 
Medical Park in Glastonbury; 
please call 860.545.1888 for 
more information.

Foley Foundation 
holds a special 
place at the HHC  
Cancer Institute  
at Hartford Hospital

See BOND, page 5

BOND from page 4



3 

  +
 

N
O

V
EM

B
ER

 2
01

5    
PL

U
S PLU

S
  

 
N

O
V

EM
B

ER
 2015     +

 

H  artford HealthCare Cancer  
  Institute’s six Disease  
  Management Teams 

(DMTs) provide a structure for 
developing guidelines and standard-
izing cancer care across all Hartford 
HealthCare hospitals. The DMTs, 
created in 2014, focus on these dis-
ease sites: thoracic, gastrointestinal, 
gynecologic, breast, genitourinary 
and hematologic oncology.

Each DMT also includes one or 
more physician leader from each 
hospital serving in an advocate role 
and providing a vital link between 
the DMT and hospital specialists for 
that disease. The Breast DMT, led by 
oncologist Dr. Patricia DeFusco and 
Karen Weingrod, is now working to 
reinforce the important role of all 
DMT advocates.

At the monthly Breast DMT meet-
ing, for example, physicians, nurse 
navigators, clinical research staff, ge-
netic counselors and others involved 
in breast cancer care discuss topics, 
via videoconference, and reach con-
sensus on guidelines for managing 
various aspects of care. Their work 
has included collaborating with the 
Gynecologic Oncology DMT to de-

velop guidelines for referring patients 
who might be at risk for hereditary 
breast and ovarian cancer for genetic 
testing and determining what, if  
any, interventions or surveillance 
to recommend.

The DMT advocate would then 
take the lead in communicating  
and explaining these guidelines  
to appropriate hospitals’ clinical  
staff members.

“The idea is that the DMT would 
be the overall entity where clini-
cal issues and standards of care are 
discussed, consensus is reached 
and recommendations and guide-
lines are developed and that those 
would then cascade via the DMT 
advocate to the five hospitals,” said 
Weingrod, cancer program manager, 
Breast and GYN/Oncology Programs, 
Hartford HealthCare Cancer Institute 
at Hartford Hospital. “We wanted to 
have advocates at each hospital who 
would convey this information to 
their colleagues and talk about what 
the standards of care are and how 
they would be implemented at that 
hospital.”

Mohamed Saleh, ME, MSTM, 
CSSBB, senior Lean Sensei, director, 

Hartford HealthCare, said the advo-
cate role is a pivotal ingredient to-
ward bidirectional engagement, rapid 
decision making and ease of align-
ment across the Cancer Institute.

This is also reflected in the ad-
vocates’ other role of encourag-
ing specialists at each hospital to 
participate in DMT meetings. The 
advocates have a teleconference 
one week before each monthly DMT 
meeting to review the agenda and go 
over the topics to be discussed. They 
share this information with their 
colleagues and urge them to come 
and contribute to the DMT’s discus-
sions so the DMT can have as much 
engagement as possible from clinical 
staff at each hospital.

“We have many wonderful people 
in the Cancer Institute across the 
five centers,” said DeFusco. “We need 
to engage their expertise and inter-
pretation of the literature in order to 
develop guidelines.”

Weingrod adds the advocacy initia-
tive is just one example of an ongo-
ing effort to communicate and foster 
interactions among those involved 
in breast cancer care at the Hartford 
HealthCare Cancer Institute. 
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Advocates link system’s clinicians  
and Disease Management TeamsTreatment summaries,  

follow-up care plans provided
Cancer is a tumultuous journey and patients 

often don’t remember the details of the treatment 
they received or follow-up guidelines. A written sup-
portive care plan provides patients with information 
about how to reduce their cancer recurrence risk and 
guidelines aligned with national quality standards to 
determine appropriate follow-up steps. 

Across the Hartford HealthCare Institute, nurse 
navigators are available to create personalized 
treatment summaries and follow-up care plans for 
patients whose cancer treatments are complete.  
To accomplish this, Hartford HealthCare Cancer 
Institute is partnering with Carevive Systems to also 
provide these for patients treated in at any of our 
hospital sites.

Before the patient receives the plan it is reviewed 
with the patient’s oncologist or survivorship nurse 
practitioner. A copy of the treatment summary is also 
provided to the patient’s primary care physician. The 
summary can help guide monitoring for late side ef-
fects of chemotherapy or radiation and provide infor-
mation on how to reduce risk for cancer recurrence. 
For more information about obtaining a treatment 
summary and follow-up care plan, please contact 
Cancer Connect at 855.255.6181.

Breast disease management 
team retreat held at MSK 

Hartford HealthCare Cancer Institute (HHCCI) 
clinicians participated in a Breast Disease Manage-
ment Team (DMT) retreat hosted by Memorial Sloan 
Kettering (MSK) on Sept. 12. The event provided an 
update on breast care programs and breast cancer 
clinical research at MSK. Attending from HHCCI were 
Dr. Patricia DeFusco, medical oncologist and clinical 
lead for the HHCCI Breast DMT; Dr. Stacy Nerenstone, 
medical oncologist, Hartford Hospital; Dr. Wylie 
Hosmer, medical oncologist, and Dr. Kristin Zarfos, 
breast surgeon, The Hospital of Central Connecticut; 
Dr. Andrew Salner, radiation oncologist and director 
of the Helen & Harry Gray Cancer Center at Hartford 
Hospital; and Karen Weingrod, administrative lead 
for the HHCCI Breast DMT. Topics discussed included 
immunology and breast cancer, MSK new clinical tri-
als, life style and breast cancer risk, and neoadjuvant 
therapy. Opening talk was given by Dr. Jose Baselga, 
chief medical officer at MSK.

MidState celebrates  
Survivors’ Day 

More than 200 cancer survivors and their fami-
lies gathered on Sunday, Sept. 13 at Hubbard Park in 
Meriden to celebrate Survivors’ Day hosted by the 
Hartford HealthCare Cancer Center at MidState Medi-
cal Center. 

This year’s theme had a western flair with “Give 
Cancer the Boot,” sending a strong message from 
survivors who believe they have or will give cancer 
the boot. This year’s presenting sponsor was The Mid-
State Medical Center Auxiliary. The event included  an 
invocation by hospital chaplain Doreen Bottone, and 
a speech from Sara Carroll, cancer genetic counselor. 
The band A Few of Us also performed. Special thanks 
to José Rodriguez, whose artwork was chosen for this 
year’s Survivors’ Day theme and program.

Ostomy support group  
now offered 

The Hospital of Central Connecticut is starting a 
new support group for ostomy patients. The support 
group is for people with an intestinal/urinary diver-
sion. It will meet on Nov. 18 from 6:30 to 7:30 p.m. 
in the medical oncology waiting area on the second 
floor the cancer center at 183 North Mountain Road, 
New Britain. The next meeting will be scheduled 
for February. For more information or for people to 

IN THE NEWS

Physicians, guests and relatives enjoyed the special 
event, which also included plenty of good food.

As part of the recent Sept. 16-17 bone marrow 
registry drive, potential donor Cindy Paul of Berlin 
swabs her cheek for a DNA sample. She was 
among 12 people who registered at HOCC and nine 
people at MidState for the registry drive spon-
sored by Hartford HealthCare Cancer Institute at 
the respective hospitals and HOCC cancer center. 
Pictured at right is Cristina Balboni of Be The Match 
Registry, event co-sponsor with the Leukemia 
Lymphoma Society, Connecticut Chapter. Every 
year more than 14,000 patients suffer from a vari-
ety of bone marrow functioning diseases including 
leukemia and lymphoma and need a bone marrow 
transplant for survival. A registrant is contacted if 
found to be a match for a patient. To register, you 
must be between the ages of 18-44, in generally 
good health and willing to donate to any patient 
in need. For more information, call 203.694.8631 or 
visit bethematch.org/

Bone marrow registry drive a success
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TOOLS from page 1

register, please call Sharon Davis, RN, BSN, CWON, at 
860.224.5388. 

Helen & Harry Gray Cancer  
Center celebrates 25 years

The Hartford HealthCare Cancer Institute at Hart-
ford Hospital proudly recognizes the 25th anniver-
sary of the Helen & Harry Gray Cancer Center. The 

Cancer Institute 
is grateful for 
the Grays’ vision 
and commitment 
toward advanced, 
compassionate 
care for patients 
in our community 
and the outstand-
ing physicians and 

cancer center staff who are a part of cancer center’s 
history in providing that care. 

Among Helen & Harry Gray Cancer Center accom-
plishments is that it was the first cancer center in 
the Northeast selected as an NCI Community Cancer 
Center; is the region’s largest and most comprehen-
sive cancer center with over 150 cancer specialists, 
nurses, patient navigators, and staff comprising nine 
disease teams; is one of 75 centers in the United 
States in 2014 to receive the Commission on Cancer 
Outstanding Achievement Award; and provides a 
leading cancer research program through Hartford 
HealthCare Cancer Institute’s membership in Memo-
rial Sloan Kettering Cancer Center Alliance.

Windham welcomes back  
nurse navigator 

Oncology Nurse Navigator Lori Surber, RN, has 
returned to Windham Hospital after working 10 
months in the same role at MidState Medical Center. 
Surber, who has more than 15 years of clinical and 

managerial experience in health 
care, has also worked as a nurse 
in the Comprehensive Breast 
Center at Saint Francis Hospital, 
in pre and post-operative ambu-
latory surgery, and as a school 
nurse. In addition, Surber has 
developed and executed many 

cancer outreach and awareness events including 
breast health events at Windham and MidState and 
Windham’s “Blue Day” for colon cancer. Windham’s 

new navigation offices are located on the first floor 
adjacent to diagnostic cardiology. Surber can be 
reached at 860.456.6952.

Cartun receives national  
society’s ‘President’s’ award 

Richard Cartun, MD, PhD, director of Histology, 
Immunopathology, and Morphologic Proteomics 
at Hartford Hospital, was recently presented with 
the 2015 National Society for Histotechnology’s 
“Presidents” Award at the annual meeting held in 
Washington, D.C. The award is given to an indi-
vidual working in the area of Pathology/Histology for 
“Leadership, Education, and Advocacy.” Cartun also 
received this award in 2012.

Breast cancer study targets 
young African-American women

Breast surgeon Dr. Kristen Zarfos of The Hartford 
HealthCare Cancer Institute at The Hospital of Cen-
tral Connecticut has launched a five-year study to 
look at the effectiveness of breast ultrasound screen-
ings in diagnosing African-American women ages 25 
to 39 years old. 

Zarfos has noticed a trend in that these women 
seem to be at higher risk for developing aggres-
sive breast tumors in their 20s and 30s, but may be 
missing the opportunity for early diagnosis because 
they are too young to have started regular screening 
mammograms. She says 35 percent of African-Amer-
ican women who develop breast cancer are diag-
nosed under the age of 50, compared to 22 percent 
of Caucasian women. Many of these young African-
American women may have an aggressive tumor 
where estrogen, progesterone and HER2 receptors do 
not respond to targeted therapies. 

Zarfos wants to find out if performing breast 
ultrasounds in younger African-American women 
might lead to earlier detection. For the study, eligible 
participants include African-American women with 
or without a family history of breast and/or ovarian 
cancer between the ages of 25 and 39. 

As part of the study, women undergo a breast 
exam with a physician or APRN, have a screening 
breast ultrasound and learn how to do a breast self-
exam. Participants will receive a $25 gift card to CVS. 
Help with transportation also is available. The study 
is funded with a $33,350 grant from the Connecticut 
Breast Health Initiative. To participate in the study or 
for more information, call 860.696.4818.

“These are people who really need 
your help,” Balach said, noting there 
is greater emphasis on limb viability 
and newer medications that improve 
bone strength.

“Patients often are under the care 
of several physicians and benefit 
from having a care team that works 
and communicates well to assure 
they are getting the high quality we 
expect,” said Balach, who works col-

laboratively with many HHCCI staff 
members including medical and 
radiation oncologists.

She is also taking part in a 
prospective, blinded, random-
ized multi-institutional clinical 
trial through the University of 
Connecticut that is looking at the 
appropriate duration of post-opera-
tive antibiotics for patients treated 
with limb salvage surgery using 

complex reconstruction techniques. 
This study, which she said may  
be the first of its kind, is aiming to 
reduce infection rates in these high-
risk patients.

A surgeon with much of her care 
focused on cancer patients, Tessa 
Balach is still using tools — now, 
in many cases, to help her patients 
achieve an improved quality of life. 
A perfect fit.

Surber

Harry and Helen Gray

A            s newly named oncol- 
  ogy regional director for  
  Hartford HealthCare Cancer 

Institute (HHCCI) at Backus and 
Windham hospitals, Fred Bailey 
brings a vision aimed high at possi-
bilities and focused on team building.

Bailey, PTA, MA, MBA, joined the 
East Region HHCCI team Oct. 29, 
assuming the role previously held 
by James F. O’Dea, PhD, MBA, who is 
now vice president, Operations, for 
the Behavioral Health Network.

A certified Lean facilitator with 
experience in oncology program de-
velopment, he comes to the HHCCI 
from Eastern Connecticut Health 
Network (ECHN) in Manchester 
where he was administrative direc-
tor of Rehabilitation, Sleep and 
Employer Services.

Bailey said the Cancer Institute’s 
reputation for high quality, patient-
centered care close to home attract-
ed him to his new position.

“I have friends and relatives who 
have been patients at HHCCI, and 
they have all raved about their 
experience — citing the location, as 
well as the compassion, profession-
alism, and expertise of all involved 
in their care. HHCCI’s selection as 
the charter member of the Memorial 
Sloan Kettering Cancer Alliance was 
also something that attracted me to 
HHCCI. This partnership provides 

amazing opportunities for collabora-
tive research, as well as cancer care 
innovation for our patients and  
our providers.”

“We are so pleased Fred is joining 
our team and look forward to his 
leadership as we further strengthen 
and grow our Cancer Institute 
services at Backus and Windham 
hospitals in our East Region,” says 
Donna Handley, vice president of 
Operations, Hartford HealthCare 
Cancer Institute.

Team building is key to Bailey, who 
sees his role as a facilitator, provid-
ing staff the necessary tools toward 
achieving goals, he said, that benefit 
the patient.

As a Lean facilitator at ECHN, 
Bailey helped develop oncologic 

survivorship and lymphedema pro-
grams and “found it very interesting 
and very meaningful work to  
help patients who have cancer,” 
adding it leveraged his rehab and 
exercise background.

Starting with Manchester 
Memorial Hospital (now ECHN) 
in 1992, his varied roles included 
director of Rehabilitation and 
Occupational Health Services. He 
earned a bachelor’s degree in sports 
medicine/athletic training from 
University of Connecticut, where he 
received a master of arts in exercise 
physiology. He also earned a master’s 
of business administration in entre-
preneurial thinking and innovative 
practices from Bay Path College.

He is a member of the National 
Strength and Conditioning 
Association and the Tolland County 
Chamber of Commerce. Also an out-
doorsman, Bailey enjoys mountain 
biking, hiking and even mountain 
climbing, having reached the summit 
of Mount Washington. He likens this 
new career path as a journey provid-
ing a great opportunity.

Already, he’s met many HHCCI 
staff members who are “really dedi-
cated and passionate about what 
they do in providing excellence  
in cancer care. And that’s the  
type of program I want to be associ-
ated with.”

Bailey named East Region oncology director

Fred Bailey, PTA, MA, MBA
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Donna 
Handley 

Vice President 
of Operations,  
Hartford 
HealthCare 
Cancer
Institute

Thankful for our team
With Thanksgiving days away, I’m sure my col-

leagues join me in being thankful for the oppor-
tunity to be part of a healthcare team honored to 
care for our patients at the Hartford HealthCare 
Cancer Institute.

We take our responsibility for patient care very 
seriously and respect that commitment through 
our team of outstanding physicians, nurses, 
therapists, technologists, physicists, administra-
tors, clinical researchers and more. We also make 
it a point to advance our care and keep abreast 
of the latest in oncologic care, through our varied 
disease management teams as well as educa-
tional opportunities. This includes the first-ever 
Memorial Sloan Kettering Cancer Center Alliance 
event, Molecular Oncology for the Clinical 
Oncologist: Defining the Actionable Genome. 
Held last month in New York City, it discussed 
application of genetic profiling in patient care. 
This was a terrific opportunity to engage with 

our Memorial Sloan Kettering (MSK) colleagues.
It was just over a year ago that we became 

the charter hospital with the Memorial Sloan 
Kettering Cancer Alliance. It is both a privilege 
and honor to be a part of this alliance, wherein 
we are aiming for one standard of care system-
wide that aligns with MSK’s standard of care, 
including collaborative research through clinical 
trials. This is a very exciting time for us at the 
cancer center with our primary focus on deliver-
ing advanced, patient-centered care by profes-
sionals. Many thanks to all who are a part of this 
great team.

Plus
News from the 
Hartford HealthCare 
Cancer Institute
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From tool kits to surgical tools

A            s a youngster, Tessa Balach  
  liked working with tools.

 “I grew up with a dad who 
always fixed things in the house and I 
was his assistant,” she said.

Fast forward a few years at the 
University of Chicago where she was 
a student and worked as an athletic 
trainer, learning about the field of 
orthopedic medicine from the team 
physician, an orthopedic surgeon, and 
an orthopedic fellow.

“That was how I discovered orthope-
dic surgery and found my interest in it,” 
Dr. Balach recalled, adding that when 
she learned orthopedics involved the 
very same tools she’d been so comfort-
able using growing up “it made the fit 
all the more perfect.”

She would go on to earn her medi-
cal degree from New York Medical 
College and complete an orthopedic 
surgery residency where she also 
learned more about oncology, soon 
pursuing an oncology fellowship 
at University of Chicago Hospitals. 
In 2011 she was hired as an assis-

tant professor, Orthopaedic Surgery, 
UConn Musculoskeletal Institute 
at the University of Connecticut in 
Farmington, her primary location.

Also a Hartford Hospital medical staff 
member, Balach is one of only a hand-
ful of orthopedic oncologists practic-
ing in Connecticut. She sees Hartford 
HealthCare Cancer Institute patients 
at Hartford Hospital and Connecticut 
Children’s Medical Center.

She especially appreciates the di-
versity of cases in this field that treats 
patients for conditions ranging from 

benign tumors such as lipomas, to the 
rare, malignant primary bone sarcomas 
such as osteosarcomas, which most 
often strikes teens and young adults; 
there are about 1,000 new cases annu-
ally in the United States.

Balach also treats metastatic bone 
disease, typically from the breast, lung, 
prostate and kidney; it can weaken 
bones, resulting in fracture. Her role is 
to identify and treat those bones sus-
ceptible to breaks, often by inserting a 
rod into a bone to help stabilize it. 

See TOOLS, page 2

Dr. Tessa Balach’s role as  
an orthopedic oncologist 
is ‘a perfect fit’

Tessa 
Balach, 
MD, is one 
of only a 
handful of 
orthopedic 
oncologists 
practicing in 
Connecticut. 


